THE (NAME OF CON) BOOK OF ANSWERS – Info Desk


THE (NAME OF CON) BOOK OF ANSWERS
Checklist for Info Desk setup:
· This book

· 2 copies of program
· 2 copies of restaurant guide

· Maps of event space (large-size if possible)

· Area street map

· Local guidebook
· Notepad

· Pens/pencils

EMERGENCIES

Local emergency code:
Nearest hospital with emergency room—address, directions, phone, visiting hours:

Nearest non-emergency clinic—address, directions, hours:

How to contact con security:

How to contact hotel security:

How to contact local police:

CON SERVICES

How to access Internet in public con spaces:

Hours and locations for...

Registration:

Ops:

Disabled Services:

Volunteer signup:

Masquerade check-in:

Costume repair station: 
Program participant check-in:

Green Room:

Signups/ticketing for limited-size events:

EVENTS

Times, locations, how to participate if possible...

Opening ceremonies:

Closing ceremonies:

Masquerade:

Etc:

FOOD
Addresses, directions, hours—what’s the nearest place for...

Fast food:

Family-friendly dining:

Vegan options:

Gluten-free options:

Open 10pm or later:

Open 6am or earlier:

Snacks:

SUNDRIES
Hours, location, directions—what’s the nearest...

Coin-operated laundromat:

Office supplies store:

Grocery (fresh foods):

Place to get non-prescription medications:

Place to get prescriptions filled:

Public wi-fi hotspot:
SUNDRIES (Continued)

Hours, location, directions—what’s the nearest...

ATM:

Post office:

Package shipping service:

EMBASSIES/CONSULATES

(Country)
Phone:
Location/directions:

(Country)

Phone:

Location/directions:

(etc)                                
TRANSLATION SERVICES
(Language)
How to contact:

(Language)
How to contact:

(etc)
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